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Securities and Exchange Board of India

Annexure-A
Investor Charter in respect of Research Analyst (RA)
A. VisionandMissionStatementsfor investors.

e \ision
Invest with knowledge &safety.

e Mission
Every investor should be able to invest in right investment products
basedon their needs, manage and monitor them to meet their
goals, access report sand enjoy financial wellness.

B. Details of business transacted by the Research Analyst with
respect to the investors.

e TopublishresearchreportbasedontheresearchactivitiesoftheR
A.

e Toprovideanindependentunbiasedviewonsecurities.

e Toofferunbiasedrecommendation,disclosingthefinancialintere
stsin recommended securities.

e Toprovideresearchrecommendation,basedonanalysisofpublicl
y available information and known observations.

e Toconductauditannually.

C. Detailsofservicesprovidedtoinvestors(Nolndicative Timelines)
e OnboardingofClients
e DisclosuretoClients
o To distributeresearch reports and recommendations tothe
clients without discrimination.
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e Tomaintainconfidentialityw.r.tpublicationoftheresearchreportuntiima
de available in the public domain.

D. Details of grievancere dress almechanism an dhow to access it

In case of any grievance / complaint, an investor should approach the
concerned research analyst and shall ensure that the grievance is
resolved within 30 days.

1. Iftheinvestor’'scomplaintisnotredressedsatisfactorily,onemaylodgea
comp aint withSEBlIonSEBI'sSCORESportalwhichisacentralized
web basedcomplaints redressal system. SEBI takes up the
complaints registered via SCORES with the concerned
intermediary for timely red ressal. SCORES facilitates tracking the
status of the complaint.

With regard to physical complaints, investors may send their complaints
to: Office of Investor Assistance and Education, Securities and
Exchange Board of India, SEBI Bhavan. Plot No. C4-A, ‘G’ Block,
Bandra-Kurla Complex, Bandra (E), Mumbai - 400 051.

E. Expectationsfromtheinvestors(Responsibilitiesof investors).
e Do’s

AlwaysdealwithSEBIregisteredResearchAnalyst
EnsurethattheResearchAnalysthasavalidregistrationcertificate.
CheckforSEBIregistrationnumber.
PleaserefertothelistofallSEBIregisteredResearch Analysts which is
available on SEBI websitein the following link: (_https://
www.sebi.gov.in/sebiweb/other/OtherAction.do?
doRecognisedFpi=yes &intmld=14 )

5. Always pay attention towards disclosures made in the research
reports before investing.
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. Pay your Research Analyst through banking channels only and
maintain duly signed receipts mentioning the details of your
payments.

. Beforebuyingsecuritiesorapplyinginpublicoffer,checkfortheresearch
recommendation provided by your research Analyst.

. Ask all relevant questions and clear your doubts with your
Research Analystbefore acting on the recommendation.

. InformSEBIlaboutResearchAnalystofferingassuredorguaranteedret
urns.

Don’ts

. DonotprovidefundsforinvestmenttotheResearchAnalyst.

. Don’tfallpreytoluringadvertisementsormarketrumours.

. Donotgetattractedtolimitedperioddiscountorotherincentive,gifts,etc.
offered by Research Analyst.

. Donotsharelogincredentialsandpasswordofyourtradinganddemat
accounts with the Research Analyst.



